
 
 

TINKERINE 3D PRINT SYSTEMS LTD.  
Ditto™Pro 3D Printer 

WARRANTY 
  
 
1. WHAT IS COVERED 
Tinkerine 3D Print Systems Ltd. ("Tinkerine") warrants to the lawful owner (“you”) of the Tinkerine product provided in 
conjunction with this warranty statement (the “product”), that the product conforms to Tinkerine's specifications and 
will be free from defects in materials and workmanship for a period of one (1) year from the date of its original 
purchase from an authorized Tinkerine dealer. Tinkerine further warrants to you that the product is manufactured 
from new components and parts, or from like-new components and parts which perform like new and meet the 
Tinkerine standard of quality.  
 
2. COVERAGE ELIGIBILITY, AND COVERAGE TERM 
For this warranty to be in effect, the product must have been registered within thirty (30) days of its original purchase 
date, in one of two ways: (1) directly with Tinkerine, via the “Warranty Registration” section of Tinkerine’s website; or 
(2) with an authorized Tinkerine dealer. Additionally, within thirty (30) days of the product’s original purchase date, 
this warranty can be extended for an additional one (1) year term by paying the extended warranty coverage fee to 
Tinkerine or to an authorized Tinkerine dealer.  For clarity, if the product was not registered (or the warranty term was 
not extended) in one of these two ways within thirty (30) days of the product’s original purchase date, neither the 
original purchaser nor any subsequent purchasers receive any warranties (or can obtain extended warranty 
coverage) for the product.   
 
3. WHAT TINKERINE WILL DO TO CORRECT PROBLEMS 
During the applicable warranty period, if your product fails to meet the warranties described above, then at your own 
cost, please bring or ship the product, securely packaged in its original container or an equivalent, together with proof 
of the original purchase date, to an authorized Tinkerine dealer. If you have met your obligations set out in this 
warranty, and Tinkerine agrees the product does not meet the warranties, then at Tinkerine’s sole option it will repair 
exchange the product, without charge to you for parts or labour. The repaired or replacement product will be made 
available for pick-up at your cost, or shipped to you COD, as you prefer. When warranty service involves the 
exchange of the product or a part, the replaced item becomes the property of Tinkerine. The exchanged product or 
part may be new, or previously repaired to the Tinkerine standard of quality. Exchange or replacement products or 
parts assume the remaining original warranty period of the product or part initially provided under this warranty.  
 
Notwithstanding the foregoing, Tinkerine is not responsible for any costs associated with replacement, repair or 
labour associated with the product’s "hot end" comprising the metal nozzle and cooling baffles (as pictured below), if 
you have used filament from suppliers other than Tinkerine in the product; or the removable glass panel portion of the 
bed assembly (other than damage caused during product delivery from Tinkerine to its authorized dealer).  
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4. LIMITATIONS AND DISCLAIMERS 
This warranty does not cover: (a) any damage caused by the addition of third party parts, components, media, 
consumables, filament or peripheral devices added to the product after it is shipped by Tinkerine; (b) any damage 
caused by service performed by a party other than Tinkerine or an authorized Tinkerine dealer; (c) any product where 
the product’s label, logo, or serial number has been removed or obscured; (d) any damage caused by your use of 
improper or insufficient packaging or shipping materials; or (e) any damage caused by misuse, abuse, improper 
installation, neglect, failure to maintain, or events such as fire, flood, lightning, improper electric currents, fluctuations 
in electrical currents, software problems, or interactions with non-Tinkerine products; all as determined by Tinkerine 
acting reasonably. 
 
If a claimed defect cannot be identified or reproduced by Tinkerine, you will be responsible for all costs incurred. THE 
WARRANTY AND REMEDY PROVIDED HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR 
IMPLIED REPRESENTATIONS, WARRANTIES AND CONDITIONS, INCLUDING, BUT NOT LIMITED TO, IMPLIED 
REPRESENTATIONS, WARRANTIES AND CONDITIONS OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NON-INFRINGEMENT. Your exclusive remedy and Tinkerine’s entire liability for a 
material breach of this warranty will be limited to a refund of the original sale price for the product covered by this 
warranty. Any action for breach of warranty must be brought within two (2) months of the date of expiration of this 
warranty. Tinkerine is not liable for performance delays or for non-performance due to causes beyond its reasonable 
control.  

 
Except as expressly provided in this written warranty, Tinkerine is not and will not be liable under contract (including 
fundamental breach), tort (including negligence) or otherwise for any loss, inconvenience, or damage, including 
direct, indirect, special, incidental or consequential damages, or for any losses or damages resulting from lost 
business, lost profits, loss of use, cost of substitute equipment, downtime, claims of third parties (including 
customers), or injury to property, or damages for pure economic loss, even if Tinkerine is advised of such possibility.  
These limitations apply notwithstanding the failure of the essential purpose of any limited remedy. You acknowledge 
that these limitations are material parts of the bargain between the parties, and that pricing would be higher without 
them. These limitations will survive expiration and termination of the Agreement. 
 
5. GENERAL 
This warranty will be governed by and construed in accordance with the laws of the Province of British Columbia, 
including the applicable federal laws of Canada but excluding its conflict of laws rules. The parties hereby irrevocably 
submit to the exclusive jurisdiction of the Supreme Court of British Columbia, Vancouver Registry in the event of any 
dispute or proceeding hereunder.   
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